January 4, 2007

Mr. Charles Terreni 2 ' -
Chief Clerk/Administrator @d¢‘ / KS -
SC Public Service Commission

101 Executive Center Dr., Suite 100
Columbia, SC 29211

Re: 4™ Quarter - 2006

Dear Mr. Terrini:

Our commitment is to provide the highest levels of communication
services to our customers. Our large rural area challenges us in our response to
our customers’ needs. We are continuing to raise our goals and we are
dedicated to providing exceptional service to our customers.

The enclosed reports “Trouble Reports Per 100 Access Lines” (TRB011)
and “Customer Out of Service Trouble Clearing Time” (TRB012) meet our
objectives. Report (BIL941) indicates we are meeting the 85% goal (85%) with
“Service Orders Completed in 5 Days.” Also, enclosed please find the
corresponding reports for FTC Diversified Services, Inc.

We continue to accept the challenge to achieve our goals and exceed our
customer expectations. Thank you for your cooperation and understanding.

Sincerely,

F. Bradley Erwin
Chief Executive Officer

FBE/sw
Enclosures: TRB011, TRB012, BiL941

cc: Jeffrey M. Nelson, Esquire
Office of Regulatory Staff
Post Office Box 11263
Columbia, SC 29211

Farmers Telephone Cooperative, Inc.
631 N. Pike West PO Box 1623 Sumter, SC 29151 803-469-2525 FAX 803-469-4018



REPORT TRBO1l1l

EXCHANGE

NORTH MANNING
NORTH SUMMERTON
WEST ANDREWS
NORTH KINGSTREE
LANE

SCRANTON
GREELEYVILLE

TURBEVILLE

BISHOPVILLE RURAL
LYNCHBURG
PINEWOOD
MAYESVILLE

NORTH SUMTER
POCALLA
STATESBURG

EAST SUMTER
OAKLAND

......... OCT 2006 ---------
NUMBER  ACCESS  TROUBLE
TROUBLES LINES  RATE %
26 3942 .66

45 4631 .97

14 1572 .89

37 4136 .89

9 1501 .60

41 5017 .82

4 990 .40

17 2355 .72

..... 193 24144 .80
46 3710 1.24

4 677 .59

30 1503 2.00

11 842 1.31

56 7117 .79

65 7427 .88

97 3868 2,51

8 1413 .57

23 3857 .60

..... 140 30414 1.12
..... 533 54558 .98

FARMERS TELEPHONE COOPERATIVE
REGULATED TROUBLE REPORTS PER 100 ACCESS LINES

......... NOV 2006 ---------
NUMBER  ACCESS TROUBLE
TROUBLES LINES  RATE %
18 3943 46
30 4625 .65
15 1562 .96
36 4117 .87
5 1503 .33
27 5016 .54
7 985 .71
26 2347 1.11
..... 164 24098 .68
22 3707 .59
6 674 .89
20 1498 1.34
12 840 1.43
89 7118 1.25
55 7396 .74
31 3852 .80
3 1405 .21
21 3827 .55
‘‘‘‘‘ 259 30317 .85
..... 423 saals .78

......... DEC 2006 ---------~
NUMBER  ACCESS TROUBLE
TROUBLES LINES  RATE %
26 3933 .66

19 4616 .41

7 1571 .45

13 4116 .32

15 1503 1.00

50 5005 1.00

5 986 .51

13 2336 56

..... 148 24066 .61
24 3715 .65

2 673 .30

10 1498 .67

2 835 .24

53 7106 .75

57 7374 77

28 3851 .73

6 1396 .43

45 3820 1.18

..... 227 30268 .75
..... 375 54334 .69

DATE 1/01/2007

PAGE 1
||||| 4TH QUARTER 2006 -----
NUMBER ACCESS TROUBLE
TROUBLES LINES RATE %
70 3933 .59
94 4616 .68
36 1571 .77
86 4116 .69
29 1503 .64
118 5005 .79
16 986 .54
56 2336 .80
505 24066 .70
92 3715 .83
12 673 .59
60 1498 1.34
25 835 .99
198 7106 .93
177 7374 .80
156 3851 1.35
17 1396 .40
89 3820 .78
826 30268 .91
1331 54334 .82



REPORT TRB012

* EXCHANGE
NORTH MANNING
NORTH SUMMERTON
WEST ANDREWS
NORTH KINGSTREE
LANE
SCRANTON
GREELEYVILLE

TURBEVILLE

* KINGSTREE DISTRICT

BISHOPVILLE RURAL
LYNCHBURG
PINEWOOD
MAYESVILLE
NORTH SUMTER
POCALLA
STATESBURG
EAST SUMTER
OAKLAND

* SUMTER DISTRICT

* SYSTEM TOTALS

00S RPTS
47
72
26
99
22
76
22
32

396

83
10
28
16
67
113
126
25
67

535

931

OCT 2006
# CLRD
IN 24HRS
45

68

25

95

21

74

21

31

380

82
10
28
15
67
112
126
25
67

532

912

% CLRD
IN 24HRS

96
94
96
96
95
97
95
97

96

99
100
100

94
100

99
100
100
100

99

98

FARMERS TELEPHONE COOPERATIVE
CUSTOMER OUT OF SERVICE TROUBLE CLEARING TIME
(PERCENT CLEARED WITHIN 24 HOURS)

......... NOV 2006 ~-------- =--------- DEC 2006
NUMBER  # CLRD % CLRD  NUMBER  # CLRD
00S RPTS IN 24HRS 1IN 24HRS O0OS RPTS IN 24HRS

49 47 96 50 50
50 49 98 32 30
41 41 100 15 15
81 81 100 50 49
35 35 100 35 31
67 62 93 70 65
24 24 100 22 19
63 63 100 22 21
410 402 98 296 280
69 65 94 55 54
12 12 100 10 10
42 41 98 12 12
24 23 96 12 12
110 106 96 65 63
82 80 98 70 65
71 69 97 48 47

8 7 88 18 18
41 39 95 72 72
459 442 96 362 353
869 844 97 658 633

% CLRD
IN 24HRS

100
94
100
98
89
93
86
95

95

98
100
100
100

97

93

98
100
100

98

96

DATE

1/01/2007

PAGE 1

..... 4TH QUARTER 2007 -----

NUMBER
00S RPTS

146
154
82
230
92
213
68
117

1102

207
32
82
52

242

265

245
51

180

1356

2458

# CLRD
IN 24HRS

142
147
81
225
87
201
64
115

1062

201
32
81
50

236

257

242
50

178

1327

2389

% CLRD
IN 24HRS

97
95
99
98
95
94
94
98

96

97
100
99
96
98
97
99
98
99

98

97



REPORT BIL941 FARMERS TELEPHONE COOPERATIVE DATE  1/01/2007

HELD APPLICATIONS/ AVAILABILITY OF SERVICE PAGE 1
....................... OCT 2006 -------=m-mmmmmmmmmmmoe mmmmmmooccacocaaas NOV 2006 - - mmmmmmmmcee cmmeeeeeoeeoeeeeae DEC 2006 e - e eeeeeeeooooee

HELD ORDS OVER 30 DAYS % SRV ORDS % HELD ORDS OVER 30 DAYS % SRV ORDS % HELD ORDS OVER 30 DAYS % SRV ORDS %
NEW ACCESS ~ COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT NEW _ ACCESS  COMPLETED COMMIT
* EXCHANGE SERVICE  REGRADES LINES W/IN 5 DAYS MET SERVICE  REGRADES LINES W/IN 5 DAYS MET SERVICE  REGRADES LINES W/IN 5 DAYS MET
NORTH MANNING 0 0 438 97 0 0 0 446 100 0 0 0 448 100 0
NORTH SUMMERTON 0 0 4631 100 0 0 0 4625 100 0 0 0 4616 100 0
WEST ANDREWS 0 0 . 1572 100 0 0 0 1562 100 0 0 0 1571 100 0
NORTH KINGSTREE 0 0 4136 100 0 0 0 4117 100 0 0 0 4116 100 0
LANE 0 0 1501 100 0 0 0 1503 100 0 0 0 1503 100 0
SCRANTON 0 0 5017 100 0 0 0 5016 100 0 0 0 5005 97 0
GREELEYVILLE 0 0 990 100 0 0 0 985 100 0 0 0 986 100 0
TURBEVILLE 0 0 2355 100 0 0 0 2347 100 0 0 0 2336 100 0
* KINGSTREE DISTRICT 0 0 20640 99 0 0 0 20601 100 0 0 0 20581 99 0
BISHOPVILLE RURAL 0 0 3710 97 0 0 0 3707 98 0 0 0 3715 100 0
LYNCHBURG 0 0 677 100 0 0 0 674 100 0 0 0 673 100 0
PINEWOOD 0 0 1503 100 0 0 0 1498 100 0 0 0 1498 100 0
MAYESVILLE 0 0 842 100 0 0 0 840 100 0 0 0 835 100 0
NORTH SUMTER 0 0 1513 98 0 0 0 1511 100 0 0 0 1520 9% 0
POCALLA 0 0 7427 100 0 0 0 7396 100 0 0 0 7374 100 100
STATESBURG 0 0 3868 100 0 0 0 3852 100 0 0 0 3851 97 0
EAST SUMTER 0 0 1413 100 0 0 0 1405 100 0 0 0 1396 100 0
OAKLAND 0 0 3857 97 0 0 0 3827 98 0 0 0 3820 100 0
* SUMTER DISTRICT 0 0 24810 99 0 0 0 24710 99 0 0 0 24682 99 100

* SYSTEM TOTALS 0 0 45450 99 0 0 0 45311 100 0 0 0 45263 99 100




REPORT TRBO11l

EXCHANGE

MANNING (CLEC)
SUMMERTON DSI
KINGSTREE (CLEC)

LAKE CITY (CLEC)

BISHOPVILLE DSI

SUMTER {CLEC)

......... OCT 2006 ---------
NUMBER ~ ACCESS  TROUBLE
TROUBLES LINES  RATE %
2 920 .22

0 0 .00

7 1987 .35

2 1426 .14

11 4333 .25

3 334 .90

9 2952 .30

12 3286 .37

23 7619 .30

FTC DIVERSIFIED SERVICES, INC
REGULATED TROUBLE REPORTS PER 100 ACCESS LINES

......... NOV 2006 ---------
NUMBER  ACCESS  TROUBLE
TROUBLES LINES  RATE %
5 935 .53
0 0 .00
14 1985 .71
3 1430 21
22 4350 .51
4 342 1.17
15 2970 .51
19 3312 .57
41 7662 .54

......... DEC 2006 -----~---
NUMBER  ACCESS  TROUBLE
TROUBLES LINES  RATE %
5 954 .52

0 0 .00

4 1981 .20

8 1424 .56

17 4359 .39

3 348 .86

21 2975 71

24 3323 .72

41 7682 .53

DATE 1/01/2007

PAGE 1
..... 4TH QUARTER 2006 -----
NUMBER ACCESS TROUBLE
TROUBLES LINES RATE %
12 954 .42
0 0 .00
25 1981 .42
13 1424 .30
50 4359 .38
10 348 .98
45 2975 .51
55 3323 .55
105 7682 .46



REPORT TRBO012

EXCHANGE
MANNING (CLEC)
KINGSTREE (CLEC)
LAKE CITY (CLEC)

KINGSTREE DISTRICT

BISHOPVILLE DSI
SUMTER (CLEC)

SUMTER DISTRICT

SYSTEM TOTALS

NUMBER
00S RPTS

4
16
13

33

18

20

53

OCT 2006
# CLRD
IN 24HRS
4

16

13

33

17

19

52

% CLRD
IN 24HRS

100
100
100

100

100
94

95

98

FTC DIVERSIFIED SERVICES, INC DATE 1/01/2007

CUSTOMER OUT OF SERVICE TROUBLE CLEARING TIME PAGE 1
(PERCENT CLEARED WITHIN 24 HOURS)
......... NOV 2006 --------- =-=------- DEC 2006 --------- ----- 4TH QUARTER 2007 -----

NUMBER # CLRD % CLRD NUMBER # CLRD % CLRD NUMBER # CLRD % CLRD
00S RPTS 1IN 24HRS 1IN 24HRS OOS RPTS IN 24HRS 1IN 24HRS O00S RPTS 1IN 24HRS 1IN 24HRS

7 5 71 1 1 100 12 10 83
20 20 100 12 12 100 48 48 100
10 10 100 9 8 89 32 31 97
37 35 95 22 21 95 92 89 97

2 2 100 2 1 50 6 5 83
13 13 100 17 17 100 48 47 98
15 15 100 19 18 95 54 52 96
52 50 96 a1 39 95 146 141 97



REPORT BIL941 FTC DIVERSIFIED SERVICES. INC DATE  1/01/2007

HELD APPLICATIONS/ AVAILABILITY OF SERVICE PAGE 1
....................... OCT 2006 ==-=vmrenmommmoemcnaen weoeececacececencecoos NOV 2006 =<-cecmscmcemscmmons  cocssooicescsacocioaas DEC 2006 - ---e---aceoeamasaoaosn

HELD ORDS OVER 30 DAYS % SRV ORDS % HELD ORDS OVER 30 DAYS % SRV ORDS % HELD ORDS OVER 30 DAYS % SRV ORDS ¥
NEW ACCESS ~ COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT
* EXCHANGE SERVICE  REGRADES LINES W/IN 5 DAYS MET  SERVICE  REGRADES LINES W/IN 5 DAYS MET  SERVICE  REGRADES LINES W/IN 5 DAYS MET
MANNING(CLEC) 0 0 920 100 0 0 0 935 100 0 0 0 954 100 0
SUMMERTON DSI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KINGSTREE(CLEC) 0 0 1987 100 0 0 0 1985 100 0 0 0 1981 100 0
LAKE CITY(CLEC) 0 0 1426 100 0 0 0 1430 100 0 0 0 1424 100 0
HEMINGHAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
* KINGSTREE DISTRICT 0 0 4333 100 0 0 0 4350 100 0 0 0 4359 100 0
BISHOPVILLE DSI 0 0 334 100 0 0 0 342 0 0 0 0 348 0 0
SUMTER(CLEC) 0 0 2952 100 0 0 0 2970 53 0 0 0 2975 100 0
* SUMTER DISTRICT 0 0 3286 100 0 0 0 3312 53 0 0 0 3323 100 0
* SYSTEM TOTALS 0 0 7619 100 0 0 0 7662 64 0 0 0 7682 100 0



